Chapter -7
E-Mail, Social Networking and e-
Governance Services

Class #27

What is an E-mail = SodgI{alds A AT SAD bl 3fef
& Tcel T sovareifolcd ATETH & 3HTeTel-YcTol dheal |
oI UohTe & & T ggie bl Ud luid g 3l Ueble &
3ToTAIgel U Sidal & fST Shagfoldd A Pl SddATH
Hed & | fId A hel ATdl & | Electronic mail or
email means the exchange of messages
electronically. Just as we send letters to each
other, we use electronic mail to send letters
online. Which is called email.




History of E-Mail - S & TATHIE BT I
31dfhI b hce Suflfelde ¢ eldfsesT (Ray
Tomlinson) & SITdT &l

The credit for the invention of email goes to
American computer engineer Ray Tomlinson.

1971 H, ¢ TIAfcSeTeT of ARPANET G5 {5 ToTeT doed &G
“@" DT IUTNT dhed hgee o o dger aidel o fT
Ugo! fdeed ol fashre fahdr 3 Jad Ugs] SA®
e el a2l

dd & 2 eldAfd & (Ray Tomlinson) bl 8A I
3TfASHIED 3T E dHch DI Gloldh ATell ATdT &

¢ TldAfc3e ol of ARPANET UC U] 5 Gl hcel o
o &, o 3PTes-a9Tes &, fTdd “QWERTYUIOP” T
“1-2-3 TESTING" fo5&T 91T &fT| The credit for the
invention of email goes to American computer
engineer Ray Tomlinson.

In 1971, Ray Tomlinson, working for ARPANET,
invented the first system for sending messages
between computers using "@" and sent the first
email message.

Since then, Ray Tomlinson has been considered
the inventor of email and the father of e-maiil.




Ray Tomlinson sent the first email on ARPANET
between two computers, side by side, with the
words "QWERTYUIOP" or "1-2-3 TESTING".

E-Mail Address — 87 Tsd Tdh HAlelch &b &U A food
ATd &, TE Sf 9N & faaTfAid €1d & Email addresses
are written as a standard, it is divided into two
parts — 1. User Name 2. Domain Name

User name daT Domain name o1 T fdely didd
@ & GIET 33T fhdT AATdT & | Sicd AT Sof dlcs! §gd
2t 31c59T 31391 ATAHTEC & folog R Afde Warsse
Tl ATAT &, W 5D I §lee Pl & 3reifd arael Ide
UZ E-Mail ZeIE dedl & | Username and domain
name are separated by a special code @. There
are many different welbsites offering email service
called email service providers, which host emails
i.e. store e-mail on their servers.

W’ Gmail v L Protennal - ProtonMail v ) |
Mail.com v GMX! v @ Qutlook.com

Ao AOL Mail v ; ] Zoho Mail v C Yandex.Mail
) Mai

Ex- G-Mail, Yahoo, Rediffmail, Hotmail etr. 3{T(¢ |

Note:




e G-Mail T HfATHIE Paul Buchheit & 2T 1 april
2004 I g3 |
Gmail was invented by Paul Buchheit on April
1,2004.

e Yahoo Mail &1 3fdthIe 8 oct 1997 & Jerry
Yang and David Filo & gIeT fddT I | deim I1g
&l guTol ohT 3IfATShIE 1994 3 g &1 ITT ofT |
Yahoo Mail was invented on October 8, 1997
by Jerry Yang and David Filo. And the Yahoo
search engine was invented in 1994.

Structure of E-Mail-

1. Domdin Name - Jg S Ud ol dg feedr g fad
¢ BT oITH gl ATdT & 3fUfd T8l Ug A eie &l
g, dde & Ao Pl glee dedl g |
Domain Name - This is the part of the email
address which is called the name of the server
i.e. where the emails are stored, the server
hosts the mail.

2. Account Name or User Name — Tb SH &d¢
Tch Afch AT 1] BN b T €-dHS Dl Blee he
Ahdl & | HPTIC oidl AT YuTe ol HTUDb (user) b
gel dc fohar |rdr g | 3feifd oid faseft Ao Afda
OdTsse AdISe U 3Ual] S HTdl delld & 3
AT HTYDT YT Th Gfoich Jule oldT Folloll Ugd]




gl

Account Name or UserName — An email server
can host e-mail for one person or millions of
people. The account name or username is set
by you. That is, when you create your email
account on a mail service provider website,
you have to create a unique username.

3.@ at the rate - @ T AATS SHD Yol e dAT
S1do] old] T 31391 heol ol b hedl g |
@ at the rate - @ is used to separate email
username and domain name.

Email Address Examples:

e occdigitall00@gmail.com
e info.occdigital@gmail.com
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Mailbox:




Inbox — S&T Plese Jf 3! fAda 8ft A U ge &
ggfemmsed gl

Inbox — All the mails you have received appear in
this folder.

Outbox — Uil A5 fabeft whrevT & feefiae dob ofdl ugd
UTd & a8 A 58 Blos A AT ald & |

Outbox — Mail that does not reach the receiver for
some reason is saved in this folder.

SentBox — S hlcgd A dHf AA M AB Ed & |
Sent Box — This folder contains all sent mail.

Draft - 54 thiced 31 dg A gid g Uil 378ft 31e[d 8
areffa areft fosagat ardht & |

Draft — This folder contains mails that are still
incomplete i.e. yet to be written.

Spam - 54 hiced & dg Ao Ad gid & fad oflds
g1 T OIS d fbdr oiTdT 8, 312ifd 20 Aes S Wleee
A AT Ed & | TUHA AS Dl Unsolicited (3Tifed) A
oft IET ATAT & AT 5 Tich A BT ft A A E |
Spam — In this folder, those mails are saved which
are declared spam by Gmail, that is, spam mails
are saved in this folder. Spam mail is also called
unsolicited mail and is also called junk mail.




Trash — & Bloge & Jeft Rt fBhI e A Ed & |
3219 30 fealf dob Ao 2&dl & 3dd dIc &ad: fdic &
AT g |

Trash — This folder contains all deleted mail. The
mail stays in it for 30 days, after which it is
automatically deleted.

Note: Gmail daT Yahoo 3fefchdd 25 MB ddb ohi
(TSc5 bl 3[UBIS Pe dhd g dell outlook d 20 MB
doh 1 BISH AUBIE He Tdhd ¢ |

G-Mail # Cle® el 15 GBHT [AGAT ¢ |

Notes

E-Mail Signature - SH s fAIode A &b 3d & Tilgl
ATl & Bdies favaae & 31U Text, Picture 3Mfe Wig
dchd ¢ geidt 3Ifefhddl 10,000 hedee bl f3&E off
HBATE |

E-mail Signature — Email signature is added at




the end of the mail, you can add text, picture,
etc. to the email signature, in which a maximum
of 10,000 characters can be written.

E-Mail Client — 5-31c5 3Tg¢ Th Altrede WA gidT
& TATBT TAATS AT bl HAolud dell Usal d Aol A
dhed g, ga1 dafl 3-dies ofld) gates afdd targse ol
dddTee Ue ilehe 3Uel ohe Hhd g 3ffd des ol dd
U2 Tareldl ohe dabd g, A &l AT Ife g1 ITg dl g
o1 fahedl of fasefl S ToTee AToedd U2 Ueh dle
BIfoWhITE hedh 3HIUel e dehd &, 3d U] g d1g
dd YT 1T 8ol cheal ofl TTsed ofal vt |

E-mail Client — E-mail client is a software
program that is used to manage and read and
send email, we can open all e-mail directly by
visiting the welbsite of the emaiil service provider,
that is, we can access the mail on the web, as well
as if we want, we can open the email by
configuring it once on some email client software.
Now you will not need to log in to the web again
and again.

Some E-Mail Clients -

1. Microsoft outlook express — JTSchIdIUC
3T3THD CaeTVI U SAH TBISe ATTTde W &
| ATSHIATHE 3T3eRDH (Microsoft Outlook)




ATSHIATTS (Microsoft) bl 3¢ & Ufales
Sothldielal Aelule &, Uil Glall &ul A IUGe g, Th
Je[ch 3(eUdNT ob &U 3 3{1T &A1l &l ATl ATShIdIIe
3Tt (Microsoft Office) &¢ & &U &, dddTal
&echeul faglol & feST ATShITe 3T3ccidh 2010 §
3 ADG (Mac) & fST 201

Microsoft Outlook Express — Microsoft Outlook
Express is an email client software program.
Microsoft Outlook is a Personal Information
Manager from Microsoft, available in both
forms, as a separate application as well as a
Microsoft Office suite. The current version is
Microsoft Outlook 2010 for Windows and 2011
for Mac.

E-mail client Software / windows

From sources across the web

N Mozilla Thunderbird P oy
v Mail v dmailbir Mailbird v
= GHNU General Public License M .
/®) Microsoft Outlook Spike
(7)) eMClient v ‘ 3 b P b
Lo S A Z"| Proprietary software +  Freeware
Apple Mail AN ) Claws Mail
S| OFP v -~ Hiri v ) “
'“—"] Proprietary software , \ ¥ GNU General Public License

2.iCloud - icloud Apple Inc. §IeT fadh{dd Th Tes13g
T g112 3ereae, 2011 ol lod fddT I1T iCloud
3UTITh I3 bl Apple A5, Apple B3se, Apple
WIcl, Apple aiicd, U, AT, 3T 31T WBISH!
dfed aft fSarsdl & 1 dUgia 3ie fdh dheal A
TTe(d ToTldl 1 3o IUANThdl 3l &> T HEA T




ol 3T BIEE ATE & ATETH & JUfAA} bl &b
Bl b BT AT [BATAEATE |

iCloud - iCloud is a cloud service developed by
Apple Inc. Launched on October 12, 2011, iCloud
enables users to store and sync data across all
devices, including Apple Mail, Apple Calendar,
Apple Photos, Apple Notes, Contacts, Settings,
backups, and files. Used to collaborate with
other users and track assets through Find My.

3.Mozilla Thunderbird
2. Mail

3.Spike

4.Em Client

5.Apple Mail

6.Claws Mail






